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Access to Medical Exposure Records 

Course Length: Varies by selected module (8–17 Minutes) 

Features: Includes U.S. -specific regulations 

Available Versions: 

• For Employees 

• For Managers 

Course Description: 

This course teaches employees and supervisors about worker rights related to medical and 
exposure records in the United States. Topics include employee access rights, how to request 
and provide records, employer responsibilities, and what information may be exempt from 
disclosure under federal law. Ideal for all employees as well as supervisors or staff responsible 
for processing record requests. 

Active Shooter 

Course Length: Varies by selected module (8–17 Minutes) 

Available Versions: 

• Law Enforcement 

• Preparation and Prevention 

• Run, Hide, Fight 

• Victims 

Course Description: 

This course teaches employees how to recognize warning signs of violence, respond during an 
active shooter situation using run, hide, fight principles, assist others until emergency 
responders arrive, and understand what to expect from law enforcement during an incident. 
Ideal for all employees. Warning: Some images and sounds in this course may be disturbing to 
viewers. 
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Ammonia Awareness 

Coure Length: 11 Minutes 

Features: Simplified/general overview 

Course Description: Ammonia can cause blindness, lung damage and death, but the good news 
is you can control your exposure to it. Take this course to learn how to safely identify, store and 
handle ammonia. You will also learn what to do in the event of an ammonia exposure or leak. 
This course is ideal for anyone who works with or near ammonia. 

Arsenic Awareness 

Coure Length: 14 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: OSHA requires inorganic arsenic training whenever employees are exposed 
to arsenic at or above a certain level. This course explains the possible health effects related to 
inorganic arsenic and how to reduce and/or eliminate the exposures that can lead to these 
health effects. 

Asbestos Hazards 

Course Format: Multi-Part Series 

Total Runtime: 1 Hour 

Included Modules: 

• Avoiding Exposure 

• Characteristics and Health Effects 

• Products and Types 

• Release Response 

• Signs, Areas, and Monitoring 

Other Available Versions: 

• Workers in the United States 

Course Description: This course teaches workers and supervisors how to recognize asbestos 
hazards, understand the health risks associated with exposure, identify common locations 
where asbestos may be present, and respond safely to potential fiber releases. Participants will 
also learn about exposure controls, regulated areas, signage, monitoring, ventilation, safe work 
practices, and personal protective equipment (PPE) used to reduce the risk of asbestos 
exposure. Ideal for employees who work in environments where asbestos may be present. 
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Back Injury Awareness 

Coure Length: 30 Minutes 

Features: Simplified/general overview 

Course Description: Back ailments are painful. They can be debilitating, and may prevent you 
from working and enjoying activities outside of work. This course will help you become aware of 
what you can do to prevent back injuries. Ideal learners include all employees. 

Battery and Charger Safety 

Course Length: 20 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Batteries provide electric power for equipment like forklifts, narrow-aisle 
trucks, airport vehicles, electric buses, autos and golf carts. When used properly, batteries are a 
safe and reliable source of power. As with any power source, there are some hazards. This 
lesson covers these hazards, including electrical shock, corrosive chemical exposure and battery 
handling. 

Benzene Safety 

Course Length: 16 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Benzene is an aromatic hydrocarbon that is produced by the burning of 
natural products. It is found in gasoline and other fuels, and is used in the manufacture of 
plastics, detergents, pesticides and other chemicals. Benzene is a clear, colorless liquid with a 
pleasant, sweet odor. The odor of benzene does not provide adequate warning of its hazard. In 
fact, benzene can cause serious health problems that you must understand if you work with it. 
This module covers the hazards of benzene and how to work safely with benzene. Ideal learners 
are all employees. 

Biosafety Hazardous Waste Handling and Disposal 

Course Length: 31 Minutes 

Course Description: If you work with biological materials, it is quite possible that you will 
produce hazardous waste. What types of hazardous waste might you produce? The obvious 
answer is biohazardous, or medical, waste. But if you are like a lot of people who work with 
biological materials, you may also work with or around other hazardous chemicals and 
radioactive materials, which wind up as waste too. Ideal learners are workers who may be 
exposed to biohazardous waste. 
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Bloodborne Pathogens 

Course Length: 19 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: If your job duties include even occasional contact with blood or other 
infectious materials, you are at risk for contracting potentially deadly, incurable diseases. Take 
this course to learn what bloodborne pathogens are and how you can protect yourself from 
them. Ideal learners include anyone who may be exposed to blood or other potentially 
infectious materials, including healthcare workers, custodians, maintenance staff, research 
personnel and construction workers. 

Cannabis Awareness 

Course Length: 18 Minutes 

Course Description: Are the effects of cannabis different than other controlled substances? 
What do I need to know about cannabis as it relates to workplace safety? Take this course to 
learn the answers to these and other questions you may have about cannabis. We will talk 
about the properties of cannabis, its effects, potential consequences of working while impaired 
and strategies you can use at your workplace to keep everyone safe. This course is ideal for all 
learners. 

Carbon Monoxide 

Course Length: 14 Minutes 

Course Description: Did you know that carbon monoxide (CO) is often called the "silent killer" 
because you can't see, smell or taste its presence? Overexposure to this deadly gas can occur 
before any symptoms become noticeable. Understanding how to handle and respond to CO can 
mean the difference between life and death. Take this course to learn how to safely manage CO 
in various environments. Ideal learners are all employees and supervisors. 
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Cardiopulmonary Resuscitation (CRP) Training (US) 

Course Length: 19 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Incidents requiring CPR can happen anywhere and at any time. The first 
response to such an incident is the most important. CPR given at the scene can improve the 
chances of survival and recovery of a victim. This course will demonstrate how to recognize and 
respond to a severe life-threatening emergency until the Emergency Medical Services (EMS) 
personnel arrive. 

Chemical Facility Security Awareness Training 

Course Length: 18 Minutes 

Features: Simplified/general overview | Includes U.S. -specific regulations 

Course Description: What would happen if criminals or terrorists got their hands on potentially 
dangerous chemicals at your facility? What if they planted a bomb at your workplace? No one 
wants to experience the answers to these questions. Take this course to find out what you need 
to watch out for and what to do if you discover a security threat. Ideal learners are workers and 
managers in any facilities that use bulk quantities of highly hazardous chemicals. 

Chlorine Awareness 

Course Length: 9 Minutes 

Features: Simplified/general overview 

Course Description: Chlorine has a huge variety of uses. Its chemical properties make it an 
extremely effective disinfectant and an essential component in the chemical manufacture of 
literally thousands of vital products used every day. However, there are some hazards associated 
with chlorine and you need to know about them and how to protect yourself against them. This 
course presents information about the hazards of chlorine and how to handle it safely. 

Clean Agent Fire Systems 

Course Length: 11 Minutes 

Course Description: Clean agent fire systems put out fires in areas where water, foam or 
residues could damage sensitive or important equipment, such as electronics. The gases that 
these systems use harm people who are overexposed to them. Take this course to learn more 
about clean agent fire systems, how they work, their hazards, and what to do when they are 
about to or have already discharged. This course is ideal for all employees, supervisors and 
managers who work where clean agent fire systems are present. 
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Cleaning Up Small Chemical Spills 

Course Length: 14 Minutes 

Course Description: Spills in the workplace are almost inevitable. Because of the range and 
quantity of substances used in laboratories, manufacturing facilities and other work areas, 
preplanning is needed to respond safely to chemical spills. Spills should be cleaned up only by 
knowledgeable and experienced staff. This training will provide the information needed to 
handle small chemical spills in the workplace. Ideal learners are those who work around 
chemicals. 

Cold Stress 

Course Length: 19 Minutes 

Course Description: Cold stress is the loss of body heat to the environment. Low temperature, 
wind and wetness have a combined effect on the body to create cold stress, injuries and illness. 
Cold-related disorders such as hypothermia and frostbite can kill or injure workers. Employers 
and employees should be aware of cold stress hazards, cold-related disorders and how to treat 
and prevent them. Ideal learners are temperatures. 

Combustible Dust 

Course Length: 22 Minutes 

Course Description: Good housekeeping practices can help minimize the likelihood of a fire or 
explosion due to combustible dust. Take this course to learn what combustible dust is, how to 
detect it and what safety measures to use to mitigate its hazards. This course does not provide 
technical information suitable to engineers who design, build and maintain equipment and 
facilities. Ideal learners are all employees. 

Compressed Gas Cylinder Safety 

Course Length: 24 Minutes 

Course Description: You do not want to be near a rocket or fragmentation bomb when it goes 
off. Well, that is what a compressed gas cylinder may become if used improperly. The course will 
teach you about the hazards of these highly pressurized containers, how they must be labeled, 
and how they must be stored, handled and transported to prevent leaks, burns and explosions. 
Ideal learners are employees who work with or around compressed gas cylinders. 
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Concrete and Masonry Awareness 

Course Length: 15 Minutes 

Course Description: In the construction industry, many accidents, injuries and even fatalities 
result from formwork collapse and bracing failure during concrete and masonry construction. 
These incidents are preventable. Take this course to learn how to remain safe during concrete 
and masonry construction. This course is ideal for all construction workers. 

Confined Spaces 

Course Format: Multi-Part Series 

Total Runtime: 35 Minutes 

Included Modules: 

• Recognition and Responsibilities 

• Permits and Emergencies 

Other Available Versions: 

• Hazards 

• General Industry Requirements 

Course Description: This course teaches employees how to identify confined spaces, recognize 
common confined space hazards, and understand the safety procedures required for working in 
or around these environments. Topics include permit-required confined spaces, hazardous 
atmospheres, moving equipment, entry permits, emergency procedures, and employer 
responsibilities for confined space safety. Ideal for workers who work in or around confined 
spaces. 

Continuously Improve for Safety Excellence 

Course Length: 11 Minutes 

Course Description: No matter how safe an organization is or how high-quality its service and 
products are, there is always room for improvement. Take this training to learn more about the 
concept of continuous improvement for incident management systems. Ideal learners are 
managers, supervisors and safety committee members. 
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Corrosive Safety 

Course Length: 24 Minutes 

Course Description: You may know that corrosive materials can be hazardous to your skin and 
eyes, but are you aware of their other hazards? Corrosives (acids and bases) are materials that 
can cause chemical damage on contact with the skin, eyes, respiratory tract, digestive tract or 
even metal. Many chemicals commonly used in laboratories and the home are corrosive. 
Besides their health hazards, corrosives can be highly reactive. They can cause fires, explosions, 
or violent exothermic (heat-releasing) reactions, like an explosion. Take this training to learn 
how to safely identify, use and store corrosive materials, as well as methods for preventing and 
responding to exposure incidents and emergencies. This training is beneficial for anyone who 
has the potential to use or be near the use of corrosives. 

Cryogen Safety 

Course Length: 18 Minutes 

Course Description: Crane operators count on signalers to provide vital lifting instructions. 
Whether you deliver signals, receive them or just witness them, it is important that you know 
why they are important, what they are, and what to do if stop work signals are given. This 
course provides a crane signaling overview that is appropriate for all people who work around 
cranes and lays the foundation for additional, in-depth signalers will receive. 

Crystalline Silica Awareness 

Course Length: 15 Minutes 

Features: Simplified/general overview 

Course Description: Breathing is an act we often take for granted. Sometimes, what we breathe 
in can harm our bodies and cause lasting damage. That is definitely true of crystalline silica. In 
this course, you will learn what it is, where it is, how to avoid exposure and what to do if you are 
exposed. This course is intended for anyone who may be exposed to crystalline silica in their 
work. 

Culture of Prompt Incident Reporting 

Course Length: 13 Minutes 

Course Description: The more people involved in company safety efforts, the better! Take this 
course to learn how you and your company can create a culture of prompt incident reporting to 
improve safety performance. Ideal learners are managers, supervisors and safety committee 
members. 
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Cyber Security 

Course Length: 22 Minutes 

Course Description: People, information, operations and systems are critical assets. Protecting 
the safety, confidentiality, integrity and availability of these assets is essential to maintaining 
profitability, compliance, public image and a competitive edge. Cyber security is the 
responsibility of everyone. This course will explain what the dangers are and what you can do to 
help. Ideal learners include all employees. 

Drug and Alcohol Awareness 

Course Length: 18 Minutes 

Other Available Versions: 

• The Facts About Cannabinoids, Psychedelics and Empathogens 

• The Facts and Depressants 

• The Facts About Stiumulants 

• The Facts About Substance Abuse 

Course Description: Substance abuse problems in the workplace lead to accidents, low morale 
and an increased absentee rate. Take this course to learn the facts about commonly abused 
substances and any interactions they may have with other medications or drugs that a person is 
taking. Ideal learners are all employees, including managers and supervisors. 

Effective Supervision 

Course Length: 42 Minutes 

Course Description: In the increasingly competitive marketplace of today, people are the most 
valuable resource in an organization. Effectively supervising this resource is crucial to success. 
This course presents the tools needed to be an effective supervisor. The course will help those 
new to the supervisory role transition to their new responsibilities while providing a good 
review for more seasoned supervisors. Ideal learners are supervisors and managers. 
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Egress and Emergency Action Plans 

Course Length: 28 Minutes 

Other Available Versions: 

• U.S. (includes U.S. -specific regulations) 

• Awareness (simplified/general overview) 

Course Description: Fires injure or kill thousands of workers annually. Those are the losses due 
to fires, but there are other hazardous situations that can threaten the life and health of a 
worker. These situations include severe weather, medical emergencies, chemical releases, and 
bomb threats. We cannot completely eliminate dangerous workplace situations, but we can 
reduce the number of associated injuries and deaths. This course will focus on two important 
aspects of this effort. Ideal learners are all employees. 

Emergency Response for Multi-Story Buildings 

Course Length: 17 Minutes 

Course Description: In the event of an emergency in a multi-story building, all occupants need 
to know what to do, where to go and who is in charge. This course will provide you with the 
information you need to safely evacuate a multi-story building in case of an emergency. 

Environmental Overview (US) 

Course Length: 12 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: This course provides a general understanding of how our daily work 
activities can potentially alter environmental balances. By being more aware of this, we can act 
responsibly to protect our communities, air, water, land and ourselves. Ideal learners are all 
employees. 
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Environmental Responsibility 

Course Format: Multi-Part Series 

Total Runtime: 79 Minutes 

Features: Includes U.S. -specific regulations 

Included Modules: 

• Managing Hazardous Waste and the Environment 

• Handling Emissions, Waste and Spill Prevention 

• Ensuring Health, Safety and Emergency Response Effectiveness 

Other Available Versions: 

• Overview 

Course Description: This course teaches employees how to identify confined spaces, recognize 
common confined space hazards, and understand the safety procedures required for working in 
or around these environments. Topics include permit-required confined spaces, hazardous 
atmospheres, moving equipment, entry permits, emergency procedures, and employer 
responsibilities for confined space safety. Ideal for workers who work in or around confined 
spaces. 

Fiberglass and Composites 

Course Format: Multi-Part Series 

Total Runtime: 47 Minutes 

Included Modules: 

• Manufacturing and Handling 

• Controlling Hazards 

Course Description: This course teaches employees in the fiberglass and composite 
manufacturing industry how to safely work with fiberglass and composite materials. Topics 
include material applications, manufacturing processes, safe handling and storage practices, 
exposure hazards, airborne particles, chemical irritants, and protective measures used to reduce 
health and safety risks in the workplace. 
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Fire Prevention 

Course Length: 25 Minutes 

Other Available Versions: 

• Awareness 

Course Description: Fire is a terrible way to die or be injured. You cannot assume that having a 
fire department keeps you safe. Most workplace fires are completely preventable. Take this 
course to find out how to reduce the risk of fires in your workplace. Ideal learners are all 
employees. 

Fire Protection Systems 

Course Length: 35 Minutes 

Course Description: Workplace fires can quickly endanger lives and livelihoods. Fire protection 
systems that are properly installed, tested and maintained can help us detect, suppress and 
extinguish fires so that workers may safely evacuate. Take this course to learn what fire 
protection systems do and how we can make sure they function as we expect them to during 
fire emergencies. This course is ideal for general industry workers who may choose, install, 
maintain or interact with fire protection systems. 
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First Aid 

Course Length: Varies by selected module (19-40 Minutes) 

Available Versions: 

• Awareness 

• Basics 

• Basics (US) 

• Medical Emergencies 

• Medical Emergencies (US) 

• Mental Wellness 

• Stress 

• Multi-Part Series (140 Minutes) 

• Introduction (US) 

• Finding Out What Is Wrong (US) 

• Basic Life Support (US) 

• Bleeding and Wound Care (US) 

• Shock and Anaphylaxis Care (US) 

• Burns and Electrical Shock (US) 

• Serious Injuries 

• Bone, Joint, and Muscle Injuries (US) 

• Sudden Illness 

• Poisoning (US) 

• Cold and Heat Emergencies 

Course Description: Incidents requiring first aid can happen anywhere and at any time. The first 
response to such an incident is the most important. First aid given at the scene can improve the 
chances of survival and recovery of a victim. This course presents ways to respond to basic first 
aid situations until the emergency medical services personnel arrive. Ideal learners are all 
employees. 
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Flammable and Combustible Liquids 

Course Length: 24 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: Petrol is a flammable liquid, and practically everyone uses it to fuel their 
vehicles. But flammable and combustible liquids are dangerous. Something as simple as 
whether or not you promptly put a liquid in a flammable liquid storage cabinet can be a matter 
of life or death. This course covers risks associated with flammable and combustible liquids, and 
general safety procedures such as proper storage and use. Ideal learners are all employees. 

Formaldehyde 

Course Length: 15 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Formaldehyde is commonly used in anatomy labs, medical research and 
teaching facilities as a tissue preservative or as an organic chemical reagent. This course will 
inform you of the health risks, precautions and handling procedures you need to know when 
working with formaldehyde. 

Giving and Receiving Feedback 

Course Length: 23 Minutes 

Course Description: No one likes to be told they are doing something incorrectly or to be 
criticized. There are ways you can both give and receive feedback that will make safety 
conversations more engaging and productive instead of defensive and emotional. Take this 
course to learn best practices for giving and receiving safety feedback effectively. Ideal learners 
are all employees, including managers, supervisors and safety committee members. 

Hand and Power Tool Safety 

Course Length: 28 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: Most of us use tools in our daily work. But do you realize how dangerous 
tools can be if they are not handled correctly? This training focuses on the importance of hand 
and power tool safety, the hazards that can lead to injuries and deaths, and the precautions 
needed to work safely with these tools. Ideal learners are anyone who works with tools. 
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Hand, Wrist and Finger Safety 

Course Length: 20 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: Enjoying your hobbies. Checking your phone. Getting ready in the morning. 
Your hands help you do a remarkable variety of tasks. Throughout the workday, your hands can 
encounter any number of hazards. Fortunately, many hand and wrist injuries are preventable. 
This course will present potential hand, wrist and finger hazards, as well as the steps to take to 
avoid them. Ideal learners include all employees. 

Handwashing Awareness 

Course Length: 11 Minutes 

Course Description: We wash our hands every day because keeping our hands free of germs 
and chemicals helps us avoid disease and illness. But are we washing them effectively? Take this 
course to learn how and when to wash your hands and how proper glove use benefits your 
health. This course is ideal for all workers. 

Hazard Communication 

Course Length: 26 Minutes 

Features: Includes U.S. -specific regulations 

Other Available Versions: 

• Labels 

• Pictograms 

• Safety Data Sheets 

• Awareness (simplified/general overview) 

• For California 

Course Description: Workers are exposed to hazardous chemical products every day. This poses 
serious problems for exposed workers and their employers. Hazard Communication (HazCom) 
training is designed to provide workers with the information they need to recognize and avoid 
hazardous chemicals. This course will introduce learners to everything from the content of the 
HazCom Standard to how to use Safety Data Sheets (SDSs) and chemical labels to prepare for 
hazards or react to exposures. Ideal learners are employees who work with or around hazardous 
chemicals. 
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Hazardous Chemical Information 

Course Length: 21 Minutes 

Other Available Versions: 

• Labels 

• Pictograms 

• Safety Data Sheets 

• Awareness (simplified/general overview) 

Course Description: Workers are near hazardous chemical products every day. This poses 
serious problems for potentially exposed workers and their employers. Hazard identification and 
classification training is designed to provide workers with the information they need to 
recognize and avoid hazardous chemicals. This course will introduce learners to everything from 
the content of a hazardous chemical information program to how to use Safety Data Sheets 
(SDSs) and chemical labels to prepare for hazards or react to exposures. Ideal learners are all 
employees who may be exposed to hazardous chemicals. 

Hazardous Waste Minimization and Disposal 

Course Length: 14 Minutes 

Course Description: The decisions we make about how to minimize and dispose of hazardous 
waste can affect our environment, our profitability, and our health and safety. Take this course 
to learn how you can help reduce waste and handle it appropriately. This course is ideal for all 
workers. 

HAZMAT Transportation Overview 

Course Length: 11 Minutes 

Features: Includes U.S. -specific regulations 

Other Available Versions: 

• Multi-Part Series: 

• The Hazardous Materials Table 

• Shipping Papers, Certifications and Manifests 

• Packaging 

• Marking 

• Labeling and Placarding 

• Carrier Requirements for Highway 
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• Carrier Requirements for Air  

• Carrier Requirements for Rail 

• Carrier Requirements for Water 

• Security Awareness 

Course Description: In the United States, we ship millions of tons of hazardous materials 
(HAZMAT) every day. These materials can be poisonous, toxic, flammable, explosive or corrosive 
by nature. Take this course to learn basic information about how to identify and safely handle 
hazardous materials while complying with federal laws and regulations. This course may be 
taken for general familiarization and is also ideal for employees who are involved in shipping, 
packaging or transporting hazardous materials. 
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HAZWOPER 

Course Length: Varies by selected module (9-28 Minutes) 

Available Versions: 

• First Responder Awareness (US) 

• Administrative Controls Including Training 

• Decontamination (US) 

• Direct Reading Gas Detector Safety 

• DOT Emergency Response Guidebook (US) 

• Elimination and Substitution Controls 

• Emergency Response (US) 

• Engineering Controls 

• Heat Stress Awareness 

• Hierarchy of Controls Overview 

• Incident Command System (ICS) Overview 

• Monitoring and Medical Surveillance (US) 

• National Incident Management System (NIMS) Overview 

• PPE Levels A and B: Use, Care and Inspection 

• PPE Levels C and D: Use, Care and Inspection 

• Scene Assessment 

• Scope, Application and Training Requirements (US) 

• Spill Prevention, Preparation and Control (US) 

• Toxicology (US) 

Course Description:  This course teaches workers how to safely respond to hazardous substance 
incidents and work in environments where hazardous materials may be present. Topics include 
hazard recognition, chemical exposure risks, personal protective equipment (PPE), 
decontamination procedures, emergency response, spill containment, and OSHA HAZWOPER 
requirements. Ideal for employees involved in hazardous waste operations, emergency 
response, or cleanup activities. 
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Health Insurance Portability and Accountability Act (HIPAA) 
Overview (US) 

Course Length: 21 Minutes 

Course Description:  Think about the last time you heard news about an information security 
breach. Chances are that you heard about company embarrassment, outraged consumers and 
even legal actions and fines. No one wants private information released to people who could 
misuse or abuse it! That is why the government enacted the Health Insurance Portability and 
Accountability Act, or HIPAA. Take this course to learn what HIPAA is, how it applies to your job 
and what happens when there is an information breach. The course is intended for general 
industry employees. 

Healthy Buildings 

Course Length: Varies by selected module (12-21 Minutes) 

Available Versions: 

• Assessing Drinking Water (US) 

• Crystalline Silica Awareness 

• Electromagnetic Field (EMF) Awareness 

• Indoor Air Quality (IAQ) 

• Lead Awareness 

• Legionella and Water Management 

• Mold Awareness and Prevention 

Course Description:  This course teaches facility and property managers how to identify and 
manage common environmental health hazards that can impact building occupants and indoor 
spaces. Topics include potable water standards, indoor air quality, mold and moisture control, 
crystalline silica, lead, Legionella, electromagnetic fields (EMFs), and methods for recognizing 
and reducing exposure risks in buildings and work environments. 
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Hearing Conservation 

Course Length: 20 Minutes 

Other Available Versions: 

• U.S. (includes U.S. -specific regulations) 

• Awareness (simplified/general overview) 

Course Description:  Did you know that most noise-related hearing loss is completely 
preventable? In this course you will learn about the noise risks in your workplace and what you 
need to do to protect your hearing. Ideal learners include all employees who work with noisy 
tools or equipment or in loud environments. 

Heat Stress 

Course Length: 31 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

• Heat Stress for Supervisors 

Course Description:  It is easy to forget the danger that heat poses to the body, from sunburn 
and heat rash to heat stroke and death. Whether you work outside on hot days or in a foundry, 
mine, bakery or any other hot or humid environment, the key to preventing excessive heat 
stress is knowing the hazards of working in heat and the benefits of implementing proper 
controls and work practices. You will learn about all of these in this training. Ideal learners 
include all employees, managers and supervisors. 

Hexavalent Chromium 

Course Length: 18 Minutes 

Course Description:  Hexavalent chromium is a highly toxic metal utilized in several industries 
and can be found in welding processes, metal primers and paints, photographic chemicals and 
chrome electroplating operations. Take this course to learn about the risks associated with 
hexavalent chromium as well as the steps to take to protect yourself. Ideal learners are welders, 
foundry employees, structural aircraft mechanics, heavy equipment repair operators and 
electroplating workers. 
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Housekeeping on the Job 

Course Length: 17 Minutes 

Course Description:  Good housekeeping makes your job easier, more efficient and, most 
importantly, safer. Take this course to learn some basic housekeeping practices that will help 
you stay organized and keep workspaces clean. This course is ideal for all workers. 

Hydrogen Sulfide (H2S) Awareness 

Course Length: 9 Minutes 

Features: Simplified/general overview 

Other Available Versions: 

• Multi-Part Series 

Course Description: You notice the faint smell of rotten eggs and see a co-worker collapse. Do 
you know what could be happening? How will you get help for your co-worker and avoid 
becoming another victim? In this course, you will get the answers to these questions. You will 
learn about the characteristics and dangers of hydrogen sulfide (H2S) and what to do if you 
suspect it is present. This training is ideal for workers in general industry, manufacturing and 
construction. 

Incident Investigation 

Course Length: 22 Minutes 

Other Available Versions:  

• Awareness (simplified/general overview) 

Course Description:  Have you ever heard the old expression that the definition of insanity is 
doing the same thing over and over and expecting different results? We can apply that 
expression to safety in the case of companies that keep doing the same things over and over but 
somehow expect that their workplaces will somehow become safer. We have to look at what we 
are doing and figure out how we can improve. That is why we have incident investigation and 
causal analysis! This course will explain how you can turn safety incidents into opportunities for 
continuous improvement. You will learn about how to gather information, find underlying 
causes and take corrective actions. This course is intended for all industries and construction 
employees, including managers. 
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Industrial Ergonomics 

Course Length: 20 Minutes 

Other Available Versions:  

• Awareness (simplified/general overview) 

• For California (US) 

Course Description: Jobs in an industrial environment can be physically demanding. Preventing 
work-related musculoskeletal problems requires an awareness of ergonomics, an ergonomically 
sound work environment and good work practices. Take this course to learn about these topics 
and how you can use ergonomics to make your workplace safer for yourself and your coworkers. 
This course is ideal for all employees in industrial work settings. 

Industrial Hygiene Awareness  

Course Length: 12 Minutes 

Features: Simplified/general overview 

Course Description: Industrial hygiene is vital. By anticipating, recognizing and managing 
conditions that may expose people to workplace contaminants and physical agents, we can 
prevent harm to people's health. This course will teach you what industrial hygiene is, what it 
targets, and how it works. It is ideal for all employees and supervisors. 

Infection Control: Handwashing for Healthcare 

Course Length: 7 Minutes 

Course Description: This course provides learners with basic information about handwashing as 
it relates to infection control principles. This course is intended for all healthcare workers. 

Injury and Illness Prevention Program (IIPP) 

Course Length: 27 Minutes 

Course Description: Many employers have written injury and illness prevention programs (IIPPs 
or I2P2s) to help protect their workers from health and safety hazards on the job. This training 
describes IIPP elements so employees know where to go with questions, concerns and ideas 
about safety and health issues. Ideal learners are all employees. 
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Inspections and Observations 

Course Length: 20 Minutes 

Course Description:  If you saw an unsafe condition at work, would you know what to do? If you 
were performing a safety inspection, would you know how to make the most of your time? In 
this course, you will learn how you can use inspections and observations to promote safety in 
your workplace. Ideal learners are all employees, including managers, supervisors and safety 
committee members. 

Integrated Systems - Achieving Organizational Excellence 

Course Length: 16 Minutes 

Course Description:  How can you integrate compliance, risk management, leadership and 
culture systems to make your workplace safe? Take this course to find out how and what 
benefits you will see as a result! Ideal learners include managers, supervisors and safety 
committee members. 

Introduction to Environmental, Social and Governance 

Course Length: 14 Minutes 

Course Description: Many companies are committed to achieving goals related to 
environmental, social and governance, or ESG. You may wonder, what are those goals and how 
do they affect my job? Take this course to learn about the purpose of ESG efforts and how 
companies measure their success, including factors you'll need to keep in mind when 
completing your work and sharing data with leadership. This course is ideal for all employees. 

Introduction to Incident Management Systems (IMS) 

Course Length: 8 Minutes 

Course Description: You may hear people at work talk about incident management. What is it? 
Why does it matter? Take this course to answer these questions and learn about the incident 
management process. This course is ideal for all employees. 
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Ionizing Radiation 

Course Length: 22 Minutes 

Course Description: Although radiation offers many benefits, exposure to it can also threaten 
our health and the quality of our environment. We cannot eliminate radiation, but this training 
shows how we can reduce our risk by controlling our exposure to it. Ideal learners include 
workers whose job duties require them to work or spend time in any portion of an area where 
harmful radiation may be present. 

Lab Safety 

Course Length: 34 Minutes 

Other Available Versions:  

• Awareness (simplified/general overview) 

Course Description: A laboratory safety program depends on participation and cooperation 
from every employee. Take this course to learn about the elements of a chemical hygiene plan, 
common hazards associated with laboratory environments, and ways to control and limit 
chemical exposure. Ideal learners are employees who work in a laboratory environment. 

Laboratory Biosafety 

Course Format: Multi-Part Series 

Total Runtime: 44 Minutes 

Features: Includes U.S. -specific regulations 

Included Modules: 

• Understanding Risk 

• Controlling Risk 

Course Description: This course teaches laboratory employees how to recognize and manage 
biosafety hazards associated with potentially infectious biological materials. Topics include 
biosafety hazard classifications, risk assessment, engineering and work practice controls, 
personal protective equipment (PPE), spill response, and emergency procedures to help 
maintain a safe laboratory environment. Ideal for anyone working in a laboratory setting. 
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Ladder Safety 

Course Length: 16 Minutes 

Features: Awareness (simplified/general overview) 

Other Available Modules: 

• Selection and Inspection 

• Setup and Use 

Course Description: Obviously, falling off a ladder can injure you. But did you know that falling 
just 1.2 meters (or 4 feet) can actually kill you? If there is ever a chance you will use a ladder at 
work, you need to use it safely. This course covers the types of ladders as well as guidelines for 
safe ladder selection, inspection, setup and use. Ideal learners include all employees who use 
ladders. 

Large Lithium-Ion Battery Systems 

Course Format: Multi-Part Series 

Total Runtime: 116 Minutes 

Features: Includes U.S. -specific regulations 

Included Modules: 

• Introduction 

• Safe Handling 

• Safe Transportation (US) 

• Safe Storage 

• Safe Disposal (US) 

• Incident Preparedness and Response Planing 

Course Description: This course teaches employees how to safely handle, store, transport, and 
dispose of large lithium-ion battery systems used in applications such as electric vehicles, 
energy storage systems, and industrial equipment. Topics include battery types and operation, 
fire and explosion hazards, safe handling practices, transportation requirements, storage 
guidelines, damaged battery response, emergency preparedness, environmental disposal 
regulations, and the importance of third-party certification. Ideal for manufacturers, warehouse 
personnel, shipping and receiving staff, engineers, installers, service technicians, and other 
workers who interact with lithium-ion batteries. 
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Laser Safety 

Course Length: 14 Minutes 

Features: Awareness (simplified/general overview) 

Other Available Versions:  

• Operators 

Course Description: Lasers produce a highly directional beam of light. Under certain conditions, 
laser radiation can cause eye or skin injury. Take this course to learn how to avoid such injuries. 
This course is ideal for people who work around lasers and should be combined with site-
specific and hands-on training. 

Latex Allergy Awareness 

Course Length: 8 Minutes 

Features: Awareness (simplified/general overview) 

Course Description: Many workers routinely use latex products in their everyday work. Even 
people who have never had a reaction before could begin to develop symptoms. By reducing 
your exposure to latex and detecting latex allergy symptoms early, you can prevent long-term 
health effects. Take this course to learn what natural rubber latex is, where you may find it and 
how to recognize reactions to it. This course is ideal for all learners. 

Lead Poisoning 

Course Length: 15 Minutes 

Course Description: Exposure to lead can cause serious health effects, so it is important that 
you understand how to protect yourself and what to do if you think you have been overexposed 
to lead. This course is ideal for people who may be exposed to lead in general industry or 
construction settings. 

Line Breaking 

Course Length: 25 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Line breaking is an extremely hazardous task that can cause chemical 
exposure and injuries due to the extreme pressure in lines. It is important that you know what 
safety guidelines you can follow to minimize your risk. Take this course to learn more! Ideal 
learners are any employees in an industrial work environment who manage, use or process 
chemicals, particularly those with hazardous chemical operations. 
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Lithium-Ion Battery Awareness 

Course Length: 14 Minutes 

Features: Simplified/general overview 

Other Available Versions: 

• Preparedness and Response Planning 

Course Description: Lithium-ion batteries, like the ones that power your portable electronics, 
are finding favor over traditional lead- acid batteries. These batteries offer many advantages but 
pose huge risks if not handled correctly. Take this course to make yourself aware of how to 
safely use lithium-ion batteries on and off the job. This course is ideal for everyone and all 
industries. 

Low-Speed and Utility Vehicle Safety 

Course Length: 11 Minutes 

Course Description: When it comes to utility vehicles, such as golf carts, low speed doesn't 
mean low risk. Take this course to learn about the unique hazards you should consider before 
getting behind the wheel and learn how you can safely operate low-speed and utility vehicles. 
This course is ideal for anyone who operates or rides in low-speed and utility vehicles. 

Materials Handling and Storage 

Course Length: 19 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: By taking proper precautions when handling materials, you can prevent 
accidents ranging from small splinters, cuts or scrapes, to crushed fingers, hands and feet and 
even death. Take this course to learn about methods and equipment you can use to handle 
materials safely. You will also learn about basic ergonomic safety and health principles. This 
course is ideal for all employees. 

MDROs: MRSA 

Course Length: 11 Minutes 

Course Description: This course provides learners with an in-depth overview of MDRO and 
MRSA development, risk factors and prevention techniques. This course is intended for a broad 
spectrum of healthcare workers. 
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Methylene Chloride 

Course Length: 21 Minutes 

Course Description: Do you know if the products you use for tasks like cleaning and degreasing 
contain potentially deadly methylene chloride? Take this course to learn about what methylene 
chloride is, its hazards, and how to control exposures to it. This course is ideal for general 
industry workers, especially those involved bathroom remodeling, industrial painting and 
stripping, and aircraft structural repair. This course is also appropriate for laboratory workers in 
the pharmaceutical industry. 

Nanoparticle Safety 

Course Length: 16 Minutes 

Course Description: Nanoparticles are too small to see and are all around us. What are they and 
how may they affect our health? Take this course to discover the answers to these questions 
and learn more about how to safely store, handle and work around nanoparticles. This course is 
ideal for all employees and their supervisors. Workers in the semiconductor, medical and 3D 
printing industries may particularly benefit from this information. 

Office Ergonomics 

Course Length: Varies by selected module (12-12 Minutes) 

Available Versions: 

• Awareness (simplified/general overview) 

• Essentials 

• For California (US) 

Course Description: We have all felt aches and pains from bad posture, repetitive work, and 
sitting or standing in one position for extended periods. Working in an office can take a toll on 
your muscles, but proper ergonomics can make you more comfortable and efficient. The goal of 
this course is to assist you in evaluating and modifying your office work environment to reduce 
ergonomic risk. Ideal learners include office workers. 
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Office Safety 

Course Length: 22 Minutes 

Other Available Versions: 

• U.S. (includes U.S. -specific regulations) 

• Awareness (simplified/general overview) 

Course Description: Although accidents involving office personnel generally occur less 
frequently than mishaps to industrial workers, they do still occur and can result in serious 
injuries and even death. Office safety is the responsibility of everyone. You must understand 
what you can do to stay safe on the job, and you need to be aware of how to correct unsafe 
conditions. This course provides information you need to work safely in your office 
environment. Ideal learners include office, home office and remote workers. 

OSHA Recordkeeping and Reporting 

Course Length: 14 Minutes 

Features: Includes U.S. -specific regulations 

Course Description: Accurate injury and illness recordkeeping and reporting can help your 
employer avoid costly fines from OSHA and can improve the information and data they use to 
make important decisions about workplace health and safety. Take this course to learn what to 
record and report and how to complete OSHA Form 300, OSHA Form 301 and OSHA Form 300A. 
Ideal learners are managers and employers. 

Page  of 34 46



Healthcare Course Library

Personal Protective Equipment Overview 

Course Length: 33 Minutes 

Features: Includes U.S. -specific regulations 

Other Available Versions: 

• Overview 

• Multi-Part Series: 

• Body Protection 

• Electrical Protection 

• Eye and Face Protection 

• Foot and Leg Protection 

• Hand and Arm Protection 

• Hazard Assessment 

• Head Protection 

• Hearing Protection 

• Respiratory Protection 

Course Description: Workplaces can be very dangerous and unpredictable places with loud 
noises, falling objects, flying sparks, toxic chemicals, whirling blades and belts, and more. So 
what is one way to keep yourself safe? By wearing personal protective equipment, commonly 
known as PPE, you can protect yourself against hazards and reduce your chances of getting hurt 
or even killed. 

PFAS Chemical Management 

Course Length: 15 Minutes 

Course Description: Have you heard news reports about "forever chemicals" in our drinking 
water? Forever chemicals is a common name for per- and poly-fluoroalkyl substances, or PFAS. 
Take this course to learn what they are, why we should care about them, and what facilities 
must do about them. This course is ideal for employees and supervisors at facilities identified by 
regulators as sources of PFAS. 

Page  of 35 46



Healthcare Course Library

Preparing for Pandemic Influenza for Managers 

Course Length: 15 Minutes 

Course Description: An influenza pandemic occurs when a virus spreads worldwide or across a 
large number of international borders. Pandemics can result in fatalities and major disruptions 
of society, but their effects can be mitigated. That is why companies, governments and citizens 
around the world take precautions to delay viral spread. Take this course to learn how to 
prepare for a pandemic. Ideal learners are managers, supervisors and leaders of companies and 
organizations. 

Preventing Back Injury 

Course Length: 21 Minutes 

Course Description: Life is hard when your back hurts. Back ailments are painful. They can be 
debilitating. And they may prevent you from working and enjoying activities outside of work. 
This course helps you understand how the back works and what you can do to prevent back 
injuries. Ideal learners include all employees. 

Preventing Outbreaks and Pandemics 

Course Length: 21 Minutes 

Course Description: When an outbreak or pandemic is in the news, there is no need to panic. 
There are specific things you can do to protect yourself and those around you from infection 
and help prevent the spread of disease. Take this course to learn about how to identify and 
respond to outbreaks and pandemics. This course is ideal for all learners. 

a 
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Preventing Slips, Trips and Falls 

Course Length: 19 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

• Causes 

• Equipment 

• Precautions 

• Reacting 

• Work Areas 

Course Description: At best, slipping and tripping is embarrassing. Often, it leads to strains and 
sprains. At worst, it causes serious injury or even death. Preventing slips, trips and falls is fairly 
inexpensive and easy, but often ignored in the daily routine of trying to get work done quickly 
and efficiently. This course defines slips, trips and falls and details how you can avoid them. 
Ideal learners include all employees. 

Preventing Workplace Harassment 

Course Length: Varies by selected module (4-37 Minutes) 

Available Versions: 

• Employees 

• Managers 

Course Description: This course helps employees, managers, and supervisors create and 
maintain a respectful workplace by recognizing and preventing harassment, discrimination, and 
other disrespectful behavior. Learners will understand workplace protections, relevant anti-
discrimination and harassment laws, organizational policies, and their responsibilities for 
preventing, reporting, and responding to inappropriate conduct. 

Prevention and Control of TB Part 1 

Course Format: Multi-Part Series 

Total Runtime: 23 Minutes 

Included Modules: 

• Part 1 (US) 

• Part 2 (US) 
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Course Description: This course provides healthcare workers with an overview of tuberculosis 
(TB) prevention and control, including early identification, exposure reduction, medical 
surveillance, case management, and employer recordkeeping requirements. Designed for a 
broad range of healthcare roles, it is appropriate for both hands-on caregivers and non-clinical 
employees. 

Process Safety Management  

Course Length: 22 Minutes 

Features: Includes U.S. -specific regulations 

Other Available Versions: 

• Compliance Audits 

• Contractors (US) 

• Incident Management of Change (US) 

• Management of Change (US) 

• Mechanical Integrity (US) 

• Operating Procedures (US) 

• Overview (US) 

• Pre-Startup Safety Review (US) 

• Process Hazard Analysis (US) 

• Process Safety Information (US) 

• Training (US) 

Course Description: When managing hazards associated with work processes using highly 
hazardous chemicals, Process Safety Management, or PSM, programs require active 
participation by both the employer and the employee to prevent harm from coming to 
hundreds and thousands of people. In this course, you will learn about proactive identification, 
evaluation and either prevention or mitigation of chemical releases that result from failures in 
processes, procedures or equipment. This course is ideal for supervisors, managers and other 
employees who are unfamiliar with the purpose and general requirements of PSM programs. 
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Resource Conservation and Recovery Act  

Course Format: Multi-Part Series 

Total Runtime: 34 Minutes 

Included Modules: 

• Part 1 

• Part 2 

Course Description: This course teaches employees and supervisors how to safely manage 
hazardous waste in compliance with the Resource Conservation and Recovery Act (RCRA). 
Topics include identifying hazardous waste, understanding generator categories and status, 
hazardous waste accumulation and storage requirements, shipping procedures, and practices 
for preventing fires, explosions, and environmental releases. Ideal for workers and managers 
involved in generating or handling hazardous waste. 

Safe Storage of Lithium-Ion Batteries 

Course Length: 6 Minutes 

Course Description: With appropriate storage methods, lithium-ion batteries can remain safe. 
Without those storage methods, they may become unstable or dangerous and cause fires. Take 
this course to learn about the guidelines for safe storage of lithium-ion batteries. This course is 
ideal for anyone who stores or supervises people who store lithium- ion batteries. 

Safe Transportation of Lithium-Ion Batteries 

Course Length: 14 Minutes 

Course Description: Whether you are transporting lithium-ion batteries by ground or air, there 
are specific regulations and safe practices you should follow to keep people and goods safe 
along the way. Take this course to learn about the consequences of improper shipping, shipper 
responsibilities, basic requirements for transportation, and what to do if you encounter 
damaged batteries in transit. This course is ideal for anyone who transports or supervises 
people who transport lithium-ion batteries. 
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Safety and You for Supervisors 

Course Length: 29 Minutes 

Course Description: As a supervisor, your actions directly impact the employees you supervise. 
How you handle yourself, what you say and even what you do not say can influence the choices 
employees make. What motivates their choices? Are there ways that you can influence them to 
act safely? We will examine several safety management approaches to help you build an 
enhanced environment for safety. Ideal learners are supervisors and managers. 

Safety Committees 

Course Length: 20 Minutes 

Course Description: Safety committees improve workplace safety by bringing together people 
from all parts of the organization to discuss issues and find solutions. When leaders, managers, 
and employees work together, they can identify problems early and take action to prevent 
incidents. Whether you are forming a new committee or strengthening an existing one, this 
course will explain how to build an effective team that identifies safety issues, takes action, and 
makes real improvements to protect everyone. Ideal learners are leaders and safety committee 
members. 

Safety Everywhere 

Course Length: Varies by selected module (5-9 Minutes) 

Available Versions: 

• Carbon Monoxide 

• Coping with Cold 

• Dealing with Heat 

Course Description: This course teaches employees and individuals how to recognize and 
respond to common environmental and household safety hazards, including carbon monoxide 
exposure, extreme heat, cold stress, and fire emergencies. Topics include hazard prevention, 
recognizing warning signs and symptoms, staying safe in extreme temperatures, fire prevention 
practices, and emergency response procedures. Ideal for all employees and general audiences. 
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Semiconductor Fabrication Worker Safety 

Course Format: Multi-Part Series 

Total Runtime: 60 Minutes 

Included Modules: 

• Facility and Process Overview 

• Semiconductor Manufacturing Process 

Course Description: This course teaches semiconductor fabrication workers and supervisors 
how to recognize and manage the unique hazards associated with different stages of the 
semiconductor manufacturing process. Topics include fabrication area safety, process-specific 
hazards, hazard controls, and safe work practices used to maintain safety throughout 
semiconductor production operations. 

Sexual Harassment Prevention for Managers (US) 

Course Length: 46 Minutes 

Course Description: Potential sexual harassment entanglements can appear anywhere in the 
work environment and in many different forms. As a manager, you need to be on constant alert 
about what goes on in your workplace and know how to deal with inappropriate and unlawful 
behaviors. This course provides practical examples designed to raise management awareness of 
potential employee issues and the legal liabilities associated with sexual harassment. To fulfill 
the two-hour sexual harassment training requirements of California AB 1825, this course should 
be taken in conjunction with Sexual Harassment and Abusive Conduct Prevention for Managers 
(California AB 1825 and 2053). 

Spill Prevention, Control and Countermeasure  

Course Length: 22 Minutes 

Course Description: You have seen media reports about the catastrophic effects an oil spill has 
on wildlife, the environment, and the livelihood of affected communities. The SPCC regulation 
was developed to prevent oil releases at facilities from polluting navigable waters of the United 
States. This course gives employees a general overview of SPCC requirements. Ideal learners are 
any employee involved in oil handling, transfer, storage, spill response or maintenance of oil 
equipment. 
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Static Electricity 

Course Length: 21 Minutes 

Course Description: Static electricity is a natural, but potentially dangerous, by-product of 
common industrial processes. By understanding what it is, when to expect it and how to control 
it, you can help to prevent damage, fires and even explosions. Take this course to learn about 
static electricity, its causes, its potential consequences and what you can do to avoid it. This 
course is ideal for all employees who need information about static electricity and electrostatic 
discharge, or ESD. 

Sustainability in Business 

Course Format: Multi-Part Series 

Total Runtime: 1 Hour 

Included Modules: 

• Using the Past to Shape the Future 

• Embracing Core Concepts 

• Targeting a More Efficient Future 

Course Description: This course teaches employees and managers the fundamentals of 
sustainability and how sustainable practices can support long-term business success. Topics 
include key sustainability concepts, environmental challenges, Sustainable Development Goals 
(SDGs), circular economy principles, Life Cycle Assessment (LCA), sustainability reporting, and 
strategies for integrating sustainability into business operations. Ideal for employees at all levels 
and across all industries.Asbestos Hazards. 

Tasks and Corrective Actions 

Course Length: 15 Minutes 

Course Description: Static electricity is a natural, but potentially dangerous, by-product of 
common industrial processes. By understanding what it is, when to expect it and how to control 
it, you can help to prevent damage, fires and even explosions. Take this course to learn about 
static electricity, its causes, its potential consequences and what you can do to avoid it. This 
course is ideal for all employees who need information about static electricity and electrostatic 
discharge, or ESD. 
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Team Dynamics 

Course Length: 9 Minutes 

Course Description: Teamwork plays an important role in keeping people safe at work. Take this 
course to learn how trust, communication and leadership influence workplace safety. This 
training will empower employees and management to create environments where teams 
collaborate, communicate and take ownership of safety as a shared responsibility. Ideal learners 
are leadership and safety committee members. 

Transportation of Dangerous Goods 

Course Length: 32 Minutes 

Features:  Includes Canada -specific regulations 

Course Description: he dangers associated with hazardous goods are magnified when people 
transport them since they are in motion and may be exposed to dangerous conditions. Everyone 
who handles hazardous goods as they move from one location to another needs to know what 
they are handling, what the dangers are and what to do in case of an emergency. Take this 
course as an overview of the transportation of dangerous goods. Ideal learners include 
Canadian workers involved in shipping or receiving dangerous goods. 

Trending and Analysis 

Course Length: 17 Minutes 

Features:  Includes U.S. -specific regulations 

Course Description: You cannot continuously improve safety unless you constantly evaluate the 
performance of your incident management system. The best way to improve safety is to follow 
through on your plans and then analyze the results to see if there is room for improvement. 
Take this course to learn about the data you should analyze, what it can tell you and how you 
can follow up. Ideal learners are managers, supervisors and safety committee members. 

Page  of 43 46



Healthcare Course Library

Using Eyewashes and Emergency Showers 

Course Length: 20 Minutes 

Course Description: The eyes, face and mouth may be exposed to drips, splashes, and sprays of 
disease-causing, irritating, blinding or scarring corrosive, toxic and infectious materials. 
Someone's eyesight, general health, well-being and work future hinge on the speed of proper 
exposure response. Worker training and proper maintenance of eyewashes and emergency 
showers systems is critical. This course provides anyone who may need to use an eyewash or 
emergency shower with important information including how to spot neglect, resolve potential 
problems and use eyewashes and emergency showers safely and effectively. Ideal learners are 
any employees who may be exposed to chemicals. 

Vector-Borne Disease Awareness: Mosquitoes, Ticks and Other 
Pests 

Course Length: 20 Minutes 

Course Description: Mosquitoes, ticks and other pests are more than just an annoyance. They 
can carry serious diseases. Take this course to learn what environments they prefer and what 
you can do to protect yourself and others from them. This course is ideal for everyone, but 
especially people who work outdoors. 

Venomous Bites and Stings 

Course Length: 24 Minutes 

Course Description: Do you know which spiders, scorpions, flying insects and snakes are 
venomous? What will you do if one bites or stings you? Take this course to learn about the 
effects of venomous bites and stings and how to avoid them. You will learn about common 
characteristics, habitats and behaviors and what to do if you receive a bite or sting. This 
information will establish a foundation upon which learners should build with information about 
the venomous animals common to their areas. This course is ideal for all workers, especially 
those who work in outdoor settings or in infrequently accessed areas. 
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Vinyl Chloride 

Course Length: 18 Minutes 

Course Description: If you have ever handled PVC pipes, vinyl upholstery, packaging or wire 
coatings, it is likely that you have been exposed to vinyl chloride. Take this course to learn about 
what vinyl chloride is, its hazards and how to control exposures to it. This course is ideal for 
general industry workers, especially those involved in the manufacture of polyvinyl chloride 
(PVC) plastics and furniture. It is also suitable for workers who may transport vinyl chloride, 
especially in bulk. 

Walking/Working Surface 

Course Length: 17 Minutes 

Course Description: Slips, trips and falls remain one of the most common causes of employee 
injury in the workplace. Understanding the actions you can take to prevent these incidents will 
help keep you and your co-workers safe and productive. This course explains general guidelines 
for staying safe on walking and working surfaces. Ideal learners are all employees. 

Warehouse Safety 

Course Length: 34 Minutes 

Other Available Versions: 

• Awareness (simplified/general overview) 

Course Description: You may not think of warehouses as dangerous places, but materials, 
equipment and vehicles can be harmful if you do not practice safe work procedures, monitor 
your surroundings and correct unsafe conditions. This training will help you create a safe 
warehouse environment. Ideal learners are employees and supervisors who work in or visit 
warehouses. 
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What If? Mentality 

Course Length: 8 Minutes 

Course Description: Even careful employees may experience near misses or minor injuries or 
damage equipment. Every incident is an opportunity to learn. Take this course to learn what the 
what if? mentality is, why it's useful, and how it can help employees report incidents and 
supervisors and safety professionals find secondary hazards. This course is ideal for all 
employees. 

Workplace Hazardous Materials Information System 

Course Format: Multi-Part Series 

Total Runtime: 41 Minutes 

Included Modules: 

• What is WHMIS? 

• Employee and Worker Responsibilities 

Course Description: This course teaches employees how the Workplace Hazardous Materials 
Information System (WHMIS) helps communicate hazardous material information in Canadian 
workplaces. Topics include WHMIS labels, safety information, employer and worker 
responsibilities, employee rights, and safe handling practices for hazardous materials. Ideal for 
all employees working with or around hazardous substances in Canada. 

Workplace Safety 

Course Length: 7 Minutes 

Features: Awareness (simplified/general overview) 

Course Description: This employee safety program is much more than an examination of set 
rules. It is a common sense approach to training employees in order to prevent injuries and 
illness. Ideal learners are new employees. 

Workplace Violence Prevention 

Course Length: 49 Minutes 

Course Description: Employers have a responsibility to provide a safe workplace for employees 
that is free from violence. You or someone you know could be involved in workplace violence 
anytime, anywhere. Take this course to learn about the different types of workplace violence, 
the elements of a violence prevention program, and the risk factors and warning signs to watch 
for. Ideal learners include all employees.
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